Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP: Shenandoah County Emergency Communications Center Period: 2003

Total Approved: $ 118,669.22
Total Actual: $ 123,856.40
Difference: $ 5,187.18

Call Load Data:

i __Description . _Estimated | Actual |
Total telephone calls handled by PSAP 120,000 B 105,509 |
Total 911 calls handled by PSAP 2d 000 18,136 |
Total wireless 911 calls handled by PSAP 7(500 7,040 |

Percentage of wireless to total calls: 6.67 % Percentage of wireless to total 9-1-1 calls: 27.96 %

Equipment used only for ereless E-911

F i Description ) | Estimated Cost | Actual Cost
Eagle Mapping System ] $57,658.22 $59,529.74
| 7 - 1 | |

[ngal Equipment Dedicated to Wireless E-911 | $59,629.74

Shared Equipment:

Description | Estimated Cost | Actual Cost

Total Shared Equipment for Formula below

Estimated
1509 or 1042% (increased tominimum) X $22,686.00 = $2,364.00
Actual.
L7,0400 - P
2 - vor 10.42% (increased to minimumy) X $0.00 $0.00
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Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP:Shenandoah County ECC True Up ‘ Period: FY0Q3

Local Exchange Carrier (LEC) Costs:

T " Description -~ |'Estimated Cost' | Actual Cost
4 ereless Trunks ©96,889.00 4 $7,027.68
CML Rescue Star Router Maintenance $4,164.00
Total LEC Costs S T $11,191.68
Personnel Costs |

. Description - | Estimated Cost |~ Actual Cost
Salanes and Beneflts  $488,715.00 | $501,432.65
Training - $8,000.00 | $8,500.00
Total Personnel Costs for Formula below ]' $509,932.65

Estimated
7;500 V or 10.42%  (increased tominimum) X 22,686.00 =2,364.00
Actual:
or 10.42% (increasedtominimum) X $509,932.65  =$53;134.98
Adjustments:
Description Estimated Cost Actual Cost

| certify on behalf of that all funds were used consistent with the information
provided to the Board in this report.

{(// a1 %//‘-‘J Fre ‘Bescue Coozn/AToR. 8-z3-°3
Name & Title” Date




SJ/LQVLCLI’LC[OCLé CO Mﬂtg

Department of Fire and Rescue

600 N. Main Street, Suite 109 .
Woodstock, VA 22664 J

(540) 459-6177 voice
(540) 459-6192 fax
Firecoor(@shentel.net

August 28, 2003

Mr. N Jerry Simonoff, Chairman
Virgimia Wireless E-911 Services Board
Richmond Plaza Building, Suite 135
110 S. 7'" Street

Richmond, VA 23219-3931

Dear Mr. Simonoff,

Enclosed please find the Shenandoah County FY03 True Up Report. Also, I have enclosed

documentation and invoices regarding these figures. 0

I have also included the maintenance cost of the CML Rescue Star Router in the Local Exchange

Costs. This router is used only to route wireless 911 calls to the PSAP ‘

If you have any questions or need more information regarding thé submission please call me at
540-459-6167 or Brandi Copeland at 540-459-6175.

Sincerely,
i

Gary M. Yew
Fire & Rescue Coordinator

Cc: V. Poling



Shevwandoal (ounty

Office of Emergency Communications
600 N. Main Street, Suite 109
Woodstock, VA 22664
Phone (540) 459-6101
Fax (540) 459-6200

"~ FAX TRANSMISSION

To: bWﬂMj

From:” 8 cnd 67(1/1»2.[&/7
Subject:"72 et ¢. (4P

# of Pages (Including this cover): / 7 ‘

L IO 5T w75

If you did not receive all pages, please contact us at (540) 459-6101



Call Volume Report
July 02 — June 03
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Month All Incoming 911 Lines Wireless
July 9,689 1,738 718
August 9,616 1,745 691
September 8,527 1,531 627
October 9,409 1,639 632
November 8,345 1,380 502
December 8,407 1,514 580
January 8,251 1,459 561
February 8,730 1,595 690
March 8,613 1,347 503
April 8,221 1,261 433
May 9,050 1,478 549
June 8,651 1,449 554
Total 105,509 18,136 7,040
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MSAG DATA CONSULTANTS, iINC.
£.0. BOX 1307
. ORANGE. VA 22080
(540) 6720807

SOLDTO: SHENANDOAH COUNYY
SHENANDOAH CO GOVERMENT GENTE
600 MAIN 8T SUITE 107
WOODSTOCK, VA 22664-1855

COLUNTY OF SHENANDDAH

INVOICE

INVQICE NUMBER:
INVOICE DATE:

PAGE

MSAG Fila No:; $108378
Project Name:

do12
PAGE @7

1003192
2128103

1

IF lNVOlCE IS NOT PAID PER TERMS PLEASE CONTACT DAN CUMMINS AT 540-672-0807

0022208
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5484596168

MSAG DATA CONSULTANTS, iNC.

P.O. BOX 1307
ORANQE, ¥a 22080
(640} 872-0807

SOLD TO: SHENANDO AH COUNTY
SHENANDOAH GO GOVERMENT CENTE

600 MAIN ST SUITE 107

WOCODSTOCK, VA 22664-1855

COUNTY OF SHENANDOAH

iINVOICE

[do14
PAGE 086

po 2464

INVOICE NUMBER: 1003192
INVGICE DATE 2/28/03
PAGE: 1
MSAG File No: 8108378
Project Name:

IS NOT PAID PER TERMS, PLEASE CONTACT

DAN CUMMINS AT 540-672-0807

i €U Y S SRS fores e
Net 30 Days
e .
_____\S Mail .
RSty sy - [ —-- Ty
s 99 200.120 005 EAGLE Software Licenses for site 5 Copies 1,787.80 3,577.35
900.385 EAGLE instaligtion and training On Site 1,350 00
800.130 EAGLE initat Map Build - from 8,80000 |
County-supplied data '.
ALl Software - Induding Instaliation, oo |
Tasting. and Training
Dell PowerEdge 2850 Xeon Server, 0o
including Montor, UPS Backup. Gigabit
Switch, and 84" rack
Dell Optiplex GX260 workstation, including a0
monitor, UPS backup |
Setup, Instatiation, Testing of server and 0o |
workstatons
Eagle Annual Support Agreement, inciudes 52
phone support. Guartsdy Map Updates (data i
supplied by County) for 5 Licenses Ow
.J 3!:; :é_ A et ; P
’ o
RASTo - pre 2 mh /
VA asy £cT Of wis-l6%3 |
; ' 7% |
2’ © Subtotal
| Saies Tax
Freight
Totat Invoice Amount $35,645 35
Paymeni Received 0.00
Check No; TOTAL DUE $35.545 .35

080804/42 04



13 02:45 FAX do17
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BATOH INVYOICE AINVOICE INVOITC
N DNTE NUMHEF: ESURIFTION AFMCUNT

0070 /2872003 1003193 FIHIEREDCE SERVEY: 3% G4 s

M€l DATA CORBULTANTS B, DA™, 5 DOV 5 17294 8 e
SHENAHDOAH COUNTY BOARD OF SUF. isCra

)
TUCTRCUMTY ST RRD OF SUTERYVISGRS Ouk A Amarley  —SEERATIL HO 4 b 8 1 8
643 NURTIH LA STREET, SUNTE 107 Woodsto.k, Virginip 14
WOOLLTOCK, ViiiQiMiA 22864
(540, :59-86108 Check "0.‘-’( X84 d

THIE™Y  FIVE THOOESAND CIVE N RED FORTY FLIVE DO ARG 2UOENTS tns o ien

[

PAY TQ THE ORDER OF.

1 €anime

RMEAG DATA CONSUL.TANT

FO BDX LX07

0‘\_’#\"{"“_ 2 Vﬂ b . .-:;g(; ") COPY NOT NEGOT’ABLE i _
et Es — AUTHOREED SONATURE '

BLie AL 50 LS SIEE.
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p8/21/2883 11:39 54084596168 COUNTY OF SHENANDOAH PAGE 04
PO 3909
INVOICE
MSAG DATA CONSULTANTS, iNC. i Invoice Number: 0300385
PO Box 1307
Orange, VA 22960 !_- Invoice Date §/3172003
(540) 672-0807 S A Page: |
SOLD TO:. SHENANDOAH COUNTY vaera vansvirants  MEAG File No. E036000
SHENANDOAH CO GOVERMENT CENTE Project Name: SHENANDOAH CO EAGLE LICENSE
600 MAIN ST SUITE 107
WOODSTOCK VA 22664-18%%

IF INVOICE iS NOT PAID PER TERMS, PLEASE CONTACT DAN CUMMINS AT 540-672-0807
IR ~ :  Cawome PO o T Paymend TonE

Shipping'Mcthod = -

550 - /4

Y ¢
MAr BIH'S}\?'L’??””I

Invoice Total: 680.00

CURRENT AMOUNT DUVE: 680.00




06/28/2013 02:45 FAX
— obgziredds 11339 54B4536168

BaTOH INVOYEE
0. DAT
QLA T/ Ay /2000

INVOTICE
MUMTE R
O5GG33Y%

LRGN IFTY
INTT IO,

PERG DATA CONSULTALTS
SHENAKLOAH COUNTY BOARD OF Suf.

LHE0 . D0

Ml

do1s

83
44144

COUNTY DF SHENANDOAH PAGE

'.a

TRVITOY
Civd Bt N

L SIRLE X G060

DN T AT RVIBLN2Y

foaey s

SO Y BDARD QF &

GO0 0L AN BTREET, BUITT

WOODSTOCK, VIAG. A 22684
(340} ¥5D-0188

GIX RUNDRED E7GHTY DOLLAR

PAY TQ THE ORDER OF:

MENG DATA CONGI . THaMTY
FO BOXK 1207

SIS R ¥k BRSBTS VR S R T NI SRR R R SN FNE RO ¥

”
Sk o9 A tca *ﬂ!’é’"_‘:m-__ "0. 4 4 7 4 .~

Wordetozk, Virginta

Check NGC4-+7a3

L R- VAR X,

COPY NOT NEGOTIABLE

AUTHORIZEO SIGNATURE

ORENGE, VA
EPE
SRR e G0 ARG 507

iL9S SILE
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COUNTY OF SHENANDOAH PAGE 82
INVOICE
MSAG DAT A CONSULTANTS, INC. 1 Invoice Number: 0300574
PO Box 1307
Orange. VA 2961 - Invoice Date: 773172003

(540) 6720817 _—i ‘_. Page:|
MSAG

SOLD YO SHENANUDOAR COUNTY varu vansuizesis  MSAG File No. £036000
SHENANDOAH CO GOVERMENT CENTE Project Name:  SHENANDOAH CO EAGLE LICENSE
600 MAIN ST SUITE 107
WOODSTOCK VA 22664-1855

IF INVOICE {8 NOT PAID PER TERMS, PLEASE CONTACT DAN CUMMINS AT 540-672-0807

P

Cusromer ID Customer PO | Payment Terma

Net 30 Days

Shipping Method o tE Ship Datg _ . Due Dateg."

e s A o . e

: L

T80 .!'fu o3
-ur_,cﬂﬂ‘—‘{ ¢

it - . Invoice Total: 13»3""'39

CURRENT AMOUNT DVE: 13,304.39




B8/21/2003 11:39 5494595168 ido1e
b8/ 21/280: 168 COUNTY DF SHENANDOAH PAGE Bl
) 45508
BATCH INVOICE INVOICE TNVQICE
NO. DATE NUMBER DESCRIPTION AMOUNT
0O72 7/31/2003 0300574 EAGLE SOFTWARE 23, 304 39
MSAG DATA CONSULTANTS 23, 304 39 00453565 13551135

SHENANDOAHN COUNTY BOARD OF SUFPERVISOAS

u. AR13GE

SHENANDOAN COUNTY BOARD OF SUPERVISORS Bk 4 mmer.co
000 NORTH MAN STREET, GUTE 102 WoosRock, Vrginie
WOOOSTOCK, VIRGINA 20804
840} 4008109 | Check H§ 35365

TWENTY THREE THOUSAND THREE HUNDRE(D FOUR DOIL.LARS C#"?CENTEH#-}!—»»;&**

L Aan B i
H/2/2003 $##23304. 39
PAY TO THE ORDER OF: ‘ J

MSAGC DATA CONSU. TANTS
PO BOX 1307
ORANGE. VA

22960 | _€COPY NOT NEGOTIABLE

' MTHOMERD SHINATURE

NLGARGE 12 .4, _rC7¢ 1,96 SiBLw

o s Smeas s ns e  m——— i
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S SHENTEL

~Accoinf Niime - S Account Nambar n: hone Numbe Bl —
-SHENANDUAH: mumwamdmlsmxﬂqu T o *'p : I_H” E: ﬂw 2:1;3 Pngo L S

| __Detasl of Current Charges B |
Current Charges (Aug 1 - Aug 31):
Shanandoah Teiephone Company .....c.wn....... B 1.525.28
Total Current Charges 1,828.28
PAST DUE AMOUNT .00
Votal Amoiint Due On or Before Aug 11, 2003 1,826.28

[[_""Detail of Shenandoah Telephone Company Charges ]

1010-7426 / 'mmmmmﬂeﬁmmmwnmsﬁmmimmqkdwﬂ
CPTamhm SR L O el s : e

X Channal. Tenn[nal
Migape Chargas - S

L L SR

e Fiaa )

= Et“hn TEl'mlﬂ.ﬂ!M Eﬂ'zi = '—.: -I.r.r'a '....-.“. g .| ::"L.-_ =il . =
Subscriber Access Charge . . . 36.80
Federal Universal Service Charge ... 3.50
Subtotal 588.80
Governmental Taxes/Surcharges/Fees
Va Reiay Center Surcharge ... ..... 84

1010-7429 / mﬂmpamllnﬂ canﬁﬁlulm Hequhﬁdamm::{mbﬂofmn 1;: S
Pramtum Sarviae o = e
[ Charirsi- Taﬂnmal
Mimaga Chamges- .

RrAR I&Imlrltﬁ}nnvEﬂE‘i e e e e

Subscriber Access Charge
Federa! Universal Service Charge

Subtotal GIG 80

Governmental Taxes/Surcharges/Fees
Va Relay Center Surcharge .. ... . .. 64

1013-6653 /

| '
Shenandoah Telephone Company Total Charges . .......... P “\ ............... / 1,626.28

Maonthly  Cml Rowice Chadges -
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do11
BB8/21/2683 ©99:33 548998
9844816 SHENTEL PAGE B2
PFACBLM718 Shenandoah Telaphone Company 8/21/03
USEC Review for 10107426 £540-100-3034
Lo¢ Srv
£85.64
USEC RTABLE Qty Description Price Extended
CBSBP3 4 Premium Mult Trunks S5 And Over 31.40 125.60
CEUQ03 4 TInterstate Access Charge N 9.20 36.80
CMSDPR 4 Va Relay Center Surcharge 1 .16 .64
CPLCT2 8 IX Channel Terminal | 25.00 200.00
CPLIF2 28 IX Mileage -Private Line Srcve 2.95 82.60
CPLST3 4 Station Termination Type 2021 35.00 140.00
C911EX 1 911 Exempt .00 ____,ﬁHL
/:u/,qmd{/
F3=Exit F6=Usec History F8=Tax Datail Fl2=Prev

L(:);filj(zfij
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SHENANDOAH TELECOMMUNICATIONS PO 80x459  Eamburg Vigin 22626069 (640) 9841l

August 21,2003

Shenandoah County E911
C1O Brandy Copeland
600 N. Main St.
Woodstock, VA 22664

RE: Wireless Charges

Dear Brandy,

Per your request, | have provided you the wireless charges per month for
Shenandoah County E911,

R ¢ 8

Sinceraly,

St et 2s,

Gretchen Franklin
Customer Service Representative

SHENANDOAH TELEPHONE COMPANY * SHENTEL SERVICE COMPANY * SHENANDOAH CABLE TELEVISION COMPANY
SHENANDOAH LONG OISTANCE COMPANY * SHENANDOAH VALLEY LEASING COMPANY = SNENANDOAH MOBILE COMPANY
SHENANDOAH NETWORK COMPANY * SHENTEL COMMUNICAT!IONS COMPANY
SNENANDUAR FERDSUNAL COMMUNICATIONS COMPANY
WE MUST SERVE WELL TO PROSPER - WE MUST PROSPER TO SERVE WELL



BOARD OF SUPERVISORS

DISTRICT 1
DISTRICT 2 -
DISTRICT 3 -
DISTRICT 4 -
DISTRICT 5 -
DISTRICT'6 -

Conntp of Shenandoak

600 North Main Street, Suite 102

- DICK NEESE 540-856-2186

BEVERLEY H. FLEMING 540-477-2181
RALPH E. BAUSERMAN 540-459-3973
BARRY D. MURPHY 540-459-8484
DENNIS MORRIS 540-436-9149

RICK YEAKLE 540-465-3147

WOODSTOCK, VA 22664

540-459-6165 « FAX 540-459-6168
Email: Shenco@shentel.net
Website: http:/co.shenandoah.va.us

DATE:08/18/03

MEMORANDUM

TO: Brandi Copeland, CAD Administrator
FROM: Garland Miller, Jr., Budget Manager >
SUBJECT:

[doos

OFFICE OF COUNTY ADMINISTRATION

VINCENT E. POLING
COUNTY ADMINISTRATOR

MARY T. PRICE
ASSISTANT COUNTY ADMINISTRATOR

FYO03 Personnel and Training costs for Commuﬂication Center

Shown is a breakdown of FY03 Salaries and Benefits for the Department of Emergency Services and
the portion of the departments expenses which are supported by the Commonwealth of Virginia.

BREAKDOWN OF SALARIES AND BENEFITS FOR EMERGENCY SERVICES
DEPARTMENT

7/1/02 TO 6/30/03 |

Salaries
Reguiar
Overtime
Part-time
Subtotal Salaries

FICA

VRS

Hospitalization Insurance

Life Insurance

Unemployment Insurance

Worker's Compensation Insurance
Subtotal Benefits

Total Salaries and Benefits

$417,356.63
$38,274.87

$1,959.39

$33,608.31
$27,695.93
$51,729.42
$0.00
$421.62
$305.16

$457,590.89

$113,760.44

$571.351.33



State Support for Salaries

Stroop $ 22,298
Copeland $ 21,326
Fadely $ 21,326
Total State Support
State Support for FICA
Stroop $ 1,705.80
Capeland $ 163144
Fadely $ 1631.44

Total State supported FICA
State Support for Training

Total of State Support

I certify that this is information is true and correct.

Sipcerely, f’

™,

\

64,950

4,968.68

8,500.00

78,418.68

WY
/ KAA/\.J/}{‘*’\\ iiﬁ

Garland Miiler, Jr.

Budget Manager
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CENTRAL SHENANDOAH CRIMINAL JUSTICE TRAINING ACADEMY
INVOICE

Mr. Gary Yew, Director Please Return Payment To:

Shenandoah County E.O.C Central Shenandoah Criminal Justice Training Academy
600 N. Main Streat, Suite 10@ Post Office Box B8

Woodstock, Virginia 22664 Weyers Cave, Virginia 24486

Tax I.D. #: 54-1445694

invoice #: 0042

Oue Date: July 1, 2003

Terms:  Net 30 Days

DATE OF AMOUNT OF
CHARGE DESCRIPTION CHARGE
05/17/2003 Matching Funds Fiscal Year 2003-2004 $ 8,500.00
17 Officers @ $500.00 |
l
!
|
! @Eg/” > "‘z ! | \
3585¢ - ’7{:‘5"',«»"‘/"' \‘
ﬂ'ﬁamry' A1k ey |
|
8,500.00
Total Due $ 8,500

p:acadsmy\budgets\imembership invoice
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Spears-Dean, Dorothy

From: Marzolf, Steve

Sent: Monday, October 06, 2003 9:52 AM
To: Spears-Dean, Dorothy

Cc: '‘Brandi Copeland’

Subject: RE: Shenandoah County's true-up

Maintenance is never at 100%. Even those things that the Board funds at 100% for its initial purchase (call counting,
mapping, etc.) the maintenance is still only at the wireless percentage. So barring any additional information, | would say it
would not be funed at 100%. The County may request the full Board to consider theissue if they wish.

Steve Marzolf

Virginia Information Technologies Agency
Division of Public Safety Communications
(804) 371-0015 (voice)

(804) 371-2795 (fax)
steve.marzolf@yvita.virginia.gov

From: Spears-Dean, Dorothy

Sent: Monday, October 06, 2003 9:48 AM
To: Marzolf, Steve

Cc: 'Brandi Copeland'

Subject: Shenandoah County’s true-up

In Shenandoah County's FY 03 submission, they have listed a CML Rescue Star Maintenance under LEC for
reimbursement. They have deployed a CAS solution and this equipment is used only in conjunction with wireless E-
911 calls. Can it be reimbursed at 100%. Please advise. Thanks.

Dorothy Spears-Dean

Public Safety Communications

Virginia Information Technologies Agency
(804) 786-3166 (voice)

(804)371-2795 (fax)

dorothy.spearsdean@yvita.virginia.gov

10/6/2003



